
 

 
 

 
 
Job Title: Snow Sports School Manager  
Department:  Snow Sports  
Reports To:  Director of Snow Sports 
Start Date:  September 2015 
FLSA: Exempt/Salaried 
Status: Full Time Seasonal 
 

NOTE:  This job description shall not be construed as a contract for employment. 
 
SUMMARY:  This individual will provide leadership and coordination to the Snow Sports Supervisors with the assistance of the 
Director of Snow Sports.  While this individual will function as a Supervisory Lead, they will remain an active participant and 
collaborator with the Snow Sports Supervisors.  An in-depth knowledge of the resort and all of its functions is necessary.  They will 
need to function as a cultural change agent across all levels of the department, driving forward with our Service is Sales initiative.   
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following; other duties may be assigned: 

1.  Product and Personnel management 

2.  Forecasts and schedules staff to accurately cover business needs 

3.  Knowledge of staff members and their abilities to handle guests and their skiing and riding skills 

4.  Able to communicate skillfully with guests and staff members 

5.  Assigns staff members to lessons 

6.  Track and enter payroll data as needed 

7.  Build and use reporting as necessary to track pertinent data 

8.  Monitor and coordinate class assignments and assist as necessary 

9.  Help develop and implement a coordinated training program 

RESPONSIBILITIES TO SAFETY: 

1. Protect the safety of self, co-workers, and Snowbasin Resort guests at all times 

2. Promptly report any potentially harmful equipment or situations to the immediate supervisor and/or appropriate 
department(s) 

3. Report safety-related accidents and incidents at once to immediate supervisor and appropriate department(s), following 
documented procedures 

4. Follow all company and department safety policies and procedures as outlined in the Resort’s Occupational Safety & 
Health Compliance Manual and department-specific procedures or manuals 

5. Operate equipment in a safe manner that will not lead to injury of yourself or others 

6. Drive in accordance with the law and Snowbasin Resort policies 
 
QUALIFICATIONS:  

1. Current PSIA/AASI membership and Level III Certification is required (level II candidates actively involved in the Level 
III certification process may be considered) 

2. At least 1 year in a supervisory capacity in a snow sports school required 
3. Must have a high school diploma; college degree is preferred 
4. Exemplary written, verbal and telephone communication skills 

5. Requisite office skills to include; cursory knowledge of Microsoft Office, basic accounting capabilities, organization and 
documentation 

6. Knowledge of RTP systems is a plus 

7. Must maintain a high level of energy and enthusiasm on the job 

8. Must be able to work long and irregular hours under stress 

9. Must be able to work weekends and holidays 

10. Must maintain a cheerful, professional attitude 

11. Must be a team player 

12. Must be able to lift 50 pounds 
 
CRITERIA FOR EVALUATION (PERFORMANCE STANDARDS) 
The Snow Sports School Manager is evaluated primarily but not solely on their ability to effectively coordinate the supervisors and 
day to day operations of the school while remaining an active part of the team.  The ability to build trust and relationships will be 
paramount in their success.  The ability to multi-task at times will be an asset.  They will need to function both with a high level of 
direction at times and at others with autonomy.   

 
 

 


