
 
 

Job Description 
 
Job Title:  Lodge Services Attendant 
Department:  Lodge Services 
Reports To: Lodge Supervisor/Lodge Manager 
Prepared Date:  6.5.14 
FLSA: Exempt or non-exempt 
Status: Full Time Seasonal or Part Time Seasonal 
 
NOTE:  This job description shall not be construed as a contract for employment.   
 
SUMMARY  
As a member of the Lodge Services team, the LODGE SERVICES ATTENDANT is instrumental in fulfilling the short/long 
term goals for the property and executing the F&B philosophy and brand.  This position is responsible for creating an 
atmosphere that will inspire guests and associates to return through the dedicated care of public spaces, quality, 
organization and speed.  The individual will instill a strong atmosphere of service excellence in order to promote self-
motivation and will redirect performance as soon as discrepancies are observed/experienced from the perspective of the 
Lodge Services Manager.  A key part of every employee’s job is to serve as a Snowbasin ambassador, engaging the guest 
at every opportunity.  This position will coordinate and oversee all aspects of professionally cleaning public areas, lodges, 
restrooms, employee areas, and all areas needed to present a manicured touch on all of our resort building assets.  A key 
part of every employee’s job is to serve as a Snowbasin ambassador, engaging the guest at every opportunity. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned. 
 

1. Read, understand and abide by the employee handbook and resort & department polices & 
procedures. 

2. Maintain a positive work environment by managing, leading, coaching, working and 
communicating in a courteous and professional manner with all guests, co-workers and vendors. 

3. Lead by example, fostering departmental teamwork and collaboration across all pertinent 
departments. 

4. Maintain awareness of all safety, state & federal sanitation and security procedures relevant to the 
department and property.  Ensure department members are familiar with and adhere to them as 
well.  

5. Under direction of Lodge Inspector, a Sustainability Charter as it relates to cleaning products and 
purchases is adhered to for all lodge service employees 

6. Maintain awareness of resort occupancy levels, reservations, group business and special requests 
or functions and their potential effect on the impact of public facilities 

7. Supports and works towards fulfilling department level goals as well as company goals 
8. Perform any reasonable tasks as requested by management. 
9. Maintains service standards for all lodges; including task lists. 
10. Monitors and secures chemicals inventories daily. 
11. Enforces consistency in all public facilities 
12. Broadens range of duties when applicable, including deep clean schedules, time-lines, and daily, 

weekly, monthly and annual cleaning maintenance intervals. 
13. Maintains a presence on the floor during hours of operation.  
14. Removes trash in facilities and outside facilities 
15. Sorts proper recycling as required by recycling charter 
16. Actively busses tables and helps food and beverage as needed  
17. Participates in and promotes safety, accident prevention and recycling efforts. 

EQUIPMENT USED: 



 Cleaning Chemical Agents 

 Vacuum, broom, washers, sponges, towels, laundry, small cleaning tools, hoses, buckets 

 Carpet cleaners 
 
RESPONSIBILITIES TO SAFETY: 

1. Protect the safety of self, co-workers, and Snowbasin Resort guests at all times. 
2. Promptly report any potentially harmful equipment or situations to the immediate supervisor and/or appropriate 

department(s). 
3. Report safety-related accidents and incidents at once to immediate supervisor and appropriate department(s), 

following documented procedures. 
4. Follow all company and department safety policies and procedures as outlined in the Resort’s Occupational 

Safety & Health Compliance Manual and department-specific procedures or manuals. 
5. Operate equipment in a safe manner that will not lead to injury of yourself or others. 
6. Drive in accordance with the law and Snowbasin Resort policies. 

 
QUALIFICATIONS 
Entry Level.  Ability to learn quickly and follow direction.  Maintains most of time in front of house, must have presentable 
appearance and be able to direct guests. 
 
EDUCATION and/or EXPERIENCE 
NA 
 
MATHEMATICAL SKILLS 
Ability to add, subtracts, multiply and divide in all units of measure. 
 
CERTIFICATES, LICENSES, REGISTRATIONS 
Basic knowledge of chemical safety and cross-contamination that will be taught 
 
PHYSICAL DEMANDS & WORK ENVIRONMENT 
The physical demands and work environment described here are representative of those that must be met by an 
employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable 
individuals with disabilities to perform the essential functions. 
 
While performing the duties of this job, the employee is regularly required to stand; walk; use hands to finger, handle, or 
feel; reach with hands and arms; and talk or hear.  The employee frequently is required to smell.  The employee is 
occasionally required to sit and stoop, kneel, crouch, or crawl.  The employee must regularly lift and/or move up to 60 
pounds.   
 
While performing the duties of this job, the employee is frequently exposed to wet and/or humid conditions, fumes or 
airborne particles, toxic or caustic chemicals, and extreme heat.  The employee is occasionally exposed to risk of electrical 
shock and vibration.  The noise level in the work environment is usually moderate 
 

Employee Acknowledgement: 
 
I have read this description of my job duties.  I understand successful performance of my position requires fulfillment of 
these duties.  If I have questions about the responsibilities of my position, I understand I am to discuss them with my 
supervisor/manager.  
 
 
              
Employee Signature    Print Name    Date 
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