
 

 
 

 
 
 
Job Title:  Supervisor (Winter)    
Department:  Lift Operations  
Reports To:  Lift Operations Manager  
Prepared Date:  July 2015  
FLSA:  No  
Status:  SFT  
 

NOTE:  This job description shall not be construed as a contract for employment. 
 
SUMMARY:  
The Snowbasin Lift Operations team is an integral part of the overall operation of the Snowbasin Ski Resort. Snowbasin Lift 
Operations is a division of Mountain Operations. As a member of the Mountain Operations team you will fill a key role in the success 
of Snowbasin. At the same time you will also fill a role providing our guests with the outstanding service that is a trademark of 
Snowbasin.  Lift Operations Supervisor is generally a seasonal full-time position. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES (include the following; other duties may be assigned): 

 Lift Operations personnel will work together as a team. We will dedicate ourselves toward fulfilling the Snowbasin Objectives 
of: Guest Service, Fiscal Responsibility, Safety, Environmental Awareness, and Community Service.  

 Together, and with the other departments at Snowbasin, we will forge an environment of teamwork, cooperation, hard 
work, and a shared dedication toward our common mission of Creating The Best Day Ever for our guests.                                                                                                                                                                                                                                                                                                                                                                                                                                              

 Follow and advocate the guidelines set forth in the Snowbasin Employee Handbook and the Snowbasin Lift Operations 
Handbook.                                                                                                                                                                                                                                                                                                                                                        

 Have an ability to be observant of and to reason and react quickly and thoughtfully to any situation. 
 Be energetic, dependable and self-motivated. 
 Willing to learn, become knowledgeable of, and teach all Snowbasin lift operational and emergency procedures.  
 Must advise a Supervisor of any condition or occurrence that might adversely affect the safety of the operation. 
 Must have ability to positively interact with all Snowbasin guests and co-workers. This could include responding to requests 

for information, offering advice and assistance at the lift, and being able to maintain orderly passenger traffic conditions 
within your area of jurisdiction.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

 Be able to fill any Lift Operations position at any time.                                                                                                                                                                                        
 Must properly complete and teach proper usage of all logs and associated paperwork.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
 Must be on time every day, in uniform, and setting an example for your co-workers and your subordinates. 
 Observe staff for grooming and dress code compliance.  
 Issue duty assignments. 
 Discuss any Safety Meeting topics and latest news. 
 Be a visible presence at assigned areas. 
 Travel with your teams to their assigned lift and give assignments.  
 Properly prepare and staff lifts for anticipated volume. 
 Complete a Daily Checklist. 
 Ability to supervise subordinates including assignment of duties, evaluating service, offering recognition, and offering 

corrective action when necessary. 
 Being Flexible! 

 
EQUIPMENT USED:  

 Skis/Snowboards 
 Snowbasin lift systems: Staedli, CTEC, Thiokol, Bruckschlogl, Dopplemayer 
 RTP/Motorola Scanners 

 
RESPONSIBILITIES TO SAFETY: 

 Promote the safety of yourself, co-workers and Snowbasin Resort guests at all times. 
 Promptly report any potentially harmful equipment or situations to a supervisor and/or the appropriate department. 
 Immediately report any safety-related accidents and incidents to a supervisor and/or appropriate department. 
 Follow all company and department safety policies and procedures as outlined in the Resort’s Occupational Safety & Health 

Compliance Manual and department-specific procedures or manuals. 
 Engagement in safety related topics and education.  
 Ability focus on personal and guest safety.  
 Follow and advocate the Skiers Responsibility Code. 

 
QUALIFICATIONS: 

 Willingness to learn how to provide a quality experience for Snowbasin guests. 
 Good communication skills.  
 The ability to ski/snowboard is required. 
 You should be able to comply with all Snowbasin policies including but not limited to passing a pre-employment drug screen, 

compliance with grooming standards, attendance and punctuality, and behavior guidelines. 
 Being able to travel to Snowbasin when scheduled.  
 Available to work on both weekend days and all holidays.  
 Supervisors should be a friendly, attentive, and reliable person aged 18 years or over. 

 
 
 
 
EDUCATION and/or EXPERIENCE: 

 You must be able to speak, read, write, understand, and communicate effectively in English. 



 

 High school diploma or equivalent is required 
 Minimum of 1 year of lift operations experience or similar resort/hospitality experience. 

 
PHYSICAL DEMANDS & WORK ENVIRONMENT: 

 Enjoying working outdoors and outdoor activities in all weather conditions.  
 Ability to lift up to 50 pounds.  
 Strong skiing/snowboarding skills. 
 Able to travel to Snowbasin when scheduled.  
 Available to work on both weekend days and all holidays.  
 Strong skiing or snowboarding skills are required. 

 
 

 
 
 

 


